[image: ][image: A stained glass window with a plane in the background

AI-generated content may be incorrect.]

Bentley Priory Museum
‘Flying Stress’ 
Project Engagement Officer
Application Pack

Thank you for your interest in the Project Engagement Officer position at Bentley Priory Museum to support the delivery of a new heritage project. 
Our ‘Flying Stress: Mental Health and Well-being with Fighter Command during the Second World War’ project is made possible with The National Lottery Heritage Fund. Thanks to National Lottery players we will create new resources to support visitors and make connections with contemporary mental health through a series of well-being workshops, walks and music and morale concerts and recitals. 
This is a fixed term post for 12 months, from May 2026 to April 2027. 
In this pack you will find:
· Job Description 
· Selection Criteria 

To apply for the position, please send your CV with 2 referees and a covering letter (no more than 2 sides of A4) outlining your suitability for the position. Please refer to Job Description and Selection Criteria when writing your covering letter.  
Referees will only be contacted with your consent. 
Applications must be posted or emailed to the Museum’s Director, Eleanor Pulfer-Sharma: director@bentleypriorymuseum.org.uk

Bentley Priory Museum 
Mansion House Drive 
Stanmore 
HA7 3FB 
Closing Date for Applications: 17.00 on Friday 10 April 2026 
Interviews will be held on:  Thursday 23 April 2026  

Bentley Priory Museum
Project Engagement Officer 
Job Description

Job Title: Project Engagement Officer 
Location: Bentley Priory Museum, with some travel to off-site venues. 
Hours: 2 days a week (days to be negotiated. One day to overlap with Collection Manager who works Tuesdays, Wednesdays and Thursdays. Some Saturday working needed as part of project engagement).  
Post length: 1 year fixed term contract (April 2026 – March 2027). 
Pay: £13,600 (£34,000 FTE)  
Report to: Museum’s Director 
Safeguarding: This position is subject to an Enhanced Disclosure and Barring Service (DBS) check. 
Main Purpose of Role
To support the successful delivery of the Museum’s heritage project ‘Flying Stress: Mental Health and Wellbeing within Fighter Command during the Second World War’, through engaging new and existing audiences with the Museum’s temporary exhibition and programme of well-being workshops and walks. 
The project’s well-being programme will be accessible to all museum visitors, with a focus on developing the Museum’s audience across 3 groups - families, people with dementia and serving and veteran RAF personnel. 
The successful candidate will ensure that the project is accessible, inclusive and engaging. 
They will work well independently and as part of the Museum’s staff and volunteers team, be confident working with a wide range of Museum visitors with different learning and support needs and interests and coordinate freelance creative and well-being practitioners. 
 



Main Duties & Responsibilities 
Project Engagement 
· Launch the project’s programme of well-being on Saturday 10 October, to mark International Mental Health 
· Successfully deliver an engaging a programme of 10 well-being workshops  (October 2026 – March 2027) and 4 well-being workshops for families during October 2026 half-term 
· Recruit and support freelance creative/well-being practitioners to deliver the workshops  
· Work with the Collections Manager and project volunteers to link the well-being workshops with the themes of the temporary exhibition 
· Successfully deliver a series of 4 well-being walks, linking Bentley Priory’s historic and natural environments – liaising with the Nature Reserve, The Stanmore Society and museum volunteers 
· Transform the created well-being walks into 4 printed and digitally downloadable walks 
· Support the creation of family activities for ‘Spitfire Summer’ over summer holidays 
· Work with the Museum’s Learning Manager and Collections Manager to create online well-being resources for families 
· Work with the Front of House Manager, and Collections Manager to create new dementia resources, including a handling collection and photographic resources 
Audience Development 
· Target engagement of 3 groups with the project: families, serving and veteran RAF personnel and people with dementia and their families/carers 
· Work with supporting organisations, such as the RAF Benevolent Fund, to ensure groups are reached  




Marketing 
· Promote all workshops, walks, family activities, and new resources, utilising local press, social media and other mediums 
Evaluation 	
· Undertake evaluation of all visitor engagement within the project 
· Support final project evaluation, liasing with external consultant 
Administration 
· To support the project with general administrative tasks 

Health & Safety 
· Responsible for Health & Safety for assigned tasks, e.g. when setting up rooms for venue hire 
· Report all health & safety issues to the Museum’s Director or Ops Manager

Flexibility 
· This job description is an overall requirement and as such there may be other functions that arise during the course of employment.  Flexibility and common sense would be expected to ensure efficient operations, normally covered as ‘any other duties as deemed by trustees’.



	















Selection Criteria
(Essential & desirable) 
	Experience, Knowledge & Skills 
	

	1. Experience of working in a museum or heritage site 
	(E)

	2. Experience of engaging a wide range of people 
	(E)

	3. Experience of working with freelance practitioners
	(D)

	4. Computer literate 
	(E) 

	5. Excellent English Language skills
	(E)

	6. Strong verbal and written communication skills 
	(E)

	7. Excellent interpersonal skills 
	(E)

	8. Self-motivated and able to work with high degree of autonomy and as part of a team 
	(E)

	9. Maintains a calm disposition and positive outlook, particularly when under pressure/working to deadlines 
	(E) 

	Other factors 
	

	10. Position is subject to an Enhanced DBS
	(E)

	11. Able to work evenings, weekends and bank holidays as required 
	(E)
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